PRODUCT MANUAL

Inngoo Candle Warmer Lamp

Timer « Dimmable Light « Adjustable Height « 2-Pack

IN THE BOX PRODUCT IDENTIFICATION
« 2 candle warmer lamps Brand: Innqoo

* 2 GU10 bulbs (listed as included) Model listed by source: LOM12
» Power cords attached to each lamp (confirm on Pack quantity: 2 lamps
receipt)

IMPORTANT ELECTRICAL SAFETY

The product information available for this item states 120 V AC. Do not plug it directly into a 220-240 V
outlet. Check the rating label and the manufacturer’s instructions before use. If the rating label does not
explicitly confirm your local supply is supported, do not use the lamp until the manufacturer or a qualified
electrician confirms a safe solution.

This guide is prepared from the product details available to LightDecorHub. It is a practical user guide, not a replacement for the
manufacturer’s official instructions or the safety markings supplied with the lamp.

Keep this guide for reference. Follow the product labels and manufacturer instructions. Page 1
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1. Product overview

The Inngoo candle warmer lamp is designed to warm a candle from above using a bulb, rather than lighting the candle
wick. This two-lamp set is listed with a matte-black metal base, a clear dotted glass shade, an adjustable arm, a timer,
and four brightness settings.

The warmer may help release a candle’s fragrance without an open flame from the candle wick, but the lamp and candle
can still become hot. Always supervise use and follow the candle maker’s instructions.

Specifications

Specification Available product information

Brand / model Inngoo / L9M12 (model stated in source information)

Pack quantity 2 lamps

Power rating 50 W per lamp (listed)

Voltage 120 V AC (listed; verify on the lamp label)

Bulb GU10 bulb listed as included with each lamp

Brightness Four brightness levels (listed)

Timer Timer function listed; exact timer durations are not confirmed in the available details
Dimensions Approx. 5.1 x 5.1 x 12.5 in per lamp (listed)

Weight Approx. 1.8 Ib per lamp (listed; not packaged shipping weight)

Use Indoor use only; not waterproof (listed)

Specifications above are based on the information currently available for this listing. Check the physical product label and supplied paperwork
if any detail differs.

2. Before first use

« Unpack both lamps and check each lamp, cord, plug, shade, and bulb for visible damage.

« Confirm the electrical rating printed on the product label. The listing information says 120 V AC; do not assume it supports
other voltages.

« Place each lamp on a stable, dry, level surface indoors, away from water, sinks, bathrooms, and outdoor exposure.

« Keep the lamp away from curtains, paper, bedding, and other combustible materials. Leave room around the shade for
ventilation.

« Use only the bulb type and wattage permitted by the product label or manufacturer. The listing states GU10 and 50 W per
lamp; verify these markings before replacing a bulb.

Keep this guide for reference. Follow the product labels and manufacturer instructions. Page 2
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3. Setup and operation

Set up one lamp at a time. If the supplied instructions or controls differ from the general guidance below, follow the
manufacturer’s instructions.
Position the lamp
* Place the lamp on a stable surface that can tolerate warmth.
« Adjust the lamp height or arm gently, if the design allows. Do not force joints or adjust the lamp while parts are hot.
 Center the lamp above the candle and ensure the shade or bulb cannot touch the candle, wax, or surrounding objects.

* Use a candle container that is stable, heat-resistant, and suitable for warming. Do not use a damaged, cracked, or
unstable container.

Power on and adjust brightness
« With dry hands, connect the lamp only to a compatible, properly rated power source.

« Use the lamp’s control to switch it on. The product is listed with four brightness levels; select a setting according to the
candle maker’s guidance and your preference.

* Begin at a lower setting and monitor the candle and surrounding area. Heating performance varies by candle size, wax,
fragrance, and room conditions.

Use the timer
« If your lamp has a timer control, select the desired setting using the symbols or instructions supplied with the unit.

» The exact timer durations are not confirmed in the product information used to prepare this guide. Do not rely on an
assumed duration; check the controls or official manufacturer documentation.

« A timer is not a substitute for supervision. Switch off and unplug the lamp when not in use or before leaving the area for an
extended period.

4. Important safety instructions

« Electrical rating: Check the lamp label before connecting it. Product details state 120 V AC. Never connect it directly to a
220-240 V supply unless the manufacturer explicitly confirms compatibility.

e Heat: The bulb, shade, arm, candle container, and melted wax may become hot. Avoid touching hot parts; allow them to
cool before handling.

e Supervision: Keep away from children and pets. Do not leave the lamp operating unattended or while sleeping.

« Placement: Indoor use only. Keep dry and away from splashes. Do not use outdoors or in damp locations.

« Clearance: Keep the lamp and candle away from combustible materials. Do not cover the lamp or block ventilation.
« Condition: Do not use if the cord, plug, housing, arm, shade, or controls are damaged, loose, or malfunctioning.

* Modifications: Do not modify the lamp, bypass safety features, or use an unapproved bulb.

« Wax: Follow the candle manufacturer’s care guidance. Stop use if the candle container cracks, wax spills, or the candle
behaves unexpectedly.

Keep this guide for reference. Follow the product labels and manufacturer instructions. Page 3
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5. Cleaning and care

Inngoo Candle Warmer Lamp « 2-Pack

« Switch off and unplug the lamp before cleaning, moving it, or changing a bulb.

« Allow all parts and the candle to cool completely.

« Wipe the exterior with a soft, dry or slightly damp cloth. Do not immerse the lamp or plug in water.

« Do not spray cleaner directly onto electrical parts. Avoid abrasive cleaners and scouring pads.

« Remove wax only when cool and only using a method suitable for the candle container. Do not scrape or pry against the
glass shade or electrical components.

* Inspect the cord and plug periodically. Stop using the lamp if you notice damage, unusual odor, flickering, sparking, or

excessive heat.

6. Bulb replacement

The product listing states that a GU10 bulb is included with each lamp. The precise replacement bulb specification and
replacement procedure have not been independently confirmed in the available product details.

e Unplug the lamp and let it cool completely before touching the bulb.

« Check the label or official manufacturer instructions for the required bulb base, wattage, voltage, and replacement

method.

* Never exceed the maximum wattage printed on the lamp. Do not force a bulb into the socket.

« If the bulb or socket is stuck, damaged, or shows signs of overheating, stop and seek qualified assistance.

7. Troubleshooting

What to check If the issue continues

Lamp does not turn
on

Lamp flickers

Candle warms
slowly

Timer behavior is
unclear

Lamp or candle
becomes too hot

Confirm the outlet and power connection;
check that the lamp is switched on and the
bulb is correctly seated only after unplugging
and cooling.

Switch off and unplug. After cooling, inspect
the bulb and its seating according to the
instructions.

Check lamp position, candle size, and selected
brightness. Allow time for the candle to warm;
results vary.

Check the symbols, supplied paperwork, or
official manufacturer guide for the exact timer
sequence and durations.

Switch off and unplug if safe to do so; keep
people away and allow it to cool.

Keep this guide for reference. Follow the product labels and manufacturer instructions.

Stop using if the cord, plug, socket, or control
is damaged. Seek qualified service.

Do not continue using if flickering persists or
there is an odor, sparking, or unusual heat.

Do not increase bulb wattage beyond the
lamp’s rating.

Do not assume a timer duration that is not
marked or documented.

Discontinue use if parts are damaged, wax
spills, or abnormal heat persists.

Page 4



LIGHTDECORHUB | PRODUCT MANUAL Inngoo Candle Warmer Lamp « 2-Pack

8. Storage and disposal

« Switch off, unplug, and let the lamp cool completely before storing.
« Store in a dry indoor place where the shade and arm cannot be crushed or bent.
« Keep bulbs and small parts away from children.

« Dispose of bulbs and electrical equipment according to local rules. Do not place electrical equipment in ordinary
household waste where separate collection is required.

9. Warranty and support

Warranty duration, service contacts, and official support details were not confirmed in the product information available for
this guide. Keep your order confirmation and product packaging, and contact the retailer or manufacturer for warranty
terms and replacement parts.

10. Quick reference checklist

- m Confirm the lamp’s voltage rating matches the available power supply.
« m Inspect the lamp, cord, plug, shade, and bulb before each use.

- m Use indoors on a stable, dry surface with clear space around the lamp.
- m Keep children, pets, and combustible materials away.

< m Switch off and unplug before cleaning, moving, or servicing.

< m Stop use if the lamp is damaged, flickers abnormally, sparks, smells unusual, or overheats.

Need product-specific clarification?

Use the model and electrical rating printed on the lamp to request the manufacturer’s official instructions.
If the physical label conflicts with this guide, follow the label and official manufacturer documentation, and
contact support before use.

Prepared for LightDecorHub ¢ Product: Innqoo Candle Warmer Lamp, 2-Pack ¢ Revision 1.0 « 22 October 2026

This document is a retailer-prepared guide based on currently available listing details. It is not represented as an original
Inngoo-manufactured manual. No unverified certification, warranty, or manufacturer contact information has been added.
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