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LIGHTDECORHUB
GOLD TREE BRANCH CRYSTAL CHANDELIER

8-Light Round Pendant • Installation & User Manual

Product reference: Gold-finish aluminum frame with clear crystal elements, round 23.6-inch design, eight G9 light sources

and three adjustable suspension cables.

Important: This manual is prepared from the supplied product information and the supplied product image. Where the supplied
specifications are incomplete or conflicting, this manual does not invent missing technical details.

Model / MPN: 25699

Manual version: 1.0
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1. Product Overview
This gold tree branch crystal chandelier is a decorative indoor ceiling fixture with a round silhouette. Its design combines

layered gold-finish aluminum branches with clear crystal decorative elements.

The fixture uses eight G9 light sources. Eight 4W, 3000K G9 bulbs are supplied. The included bulbs are specified as

non-dimmable.

The suspension system uses three adjustable cables with a stated adjustment range of 7.8–67 inches. The fixture is

specified for flat and sloped ceilings. For vaulted ceilings, the supplied product information states that a pre-installed

junction box is required.

2. Safety Information
• Read all instructions before installation or use.

• Turn off electrical power at the appropriate circuit before any wiring, bulb replacement, adjustment, or maintenance.

• Hardwired electrical installation should be performed by a qualified electrician or another person permitted to perform the

work under applicable local requirements.

• Do not install the fixture if mounting hardware, electrical components, or structural parts appear damaged.

• Do not exceed the specified bulb type or wattage.

• The included bulbs are non-dimmable. Do not use them with a dimmer.

• If dimming is required, use compatible dimmable G9 bulbs with a compatible dimmer switch.

• Do not install the fixture in an outdoor or wet location. The supplied product information identifies it as indoor and not water

resistant.

• Support the fixture securely during installation. Do not allow the chandelier or crystal elements to hang from electrical

wiring.

• Handle crystal elements carefully to prevent breakage and injury.

Electrical note: This manual intentionally does not specify wire colors, grounding methods, junction-box requirements beyond the
supplied information, or other electrical procedures that were not provided with the product data. Follow the actual supplied
installation instructions and local electrical code.
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3. Before Installation
• Confirm the fixture dimensions and ceiling location.

• Confirm that the ceiling and mounting point can safely support the fixture.

• Confirm the electrical supply is compatible with the product specification.

• Confirm the ceiling is flat or sloped. For a vaulted ceiling, verify the required pre-installed junction box.

• Lay out the supplied parts before starting assembly.

• Protect the crystal pieces and finished surfaces during assembly.

4. Package Contents

Component Supplied information

Chandelier fixture 1

G9 bulbs 8 × 4W, 3000K

Mounting hardware Included

Instruction material Included

Decorative crystal elements Most pre-attached; some require assembly

If a required component is missing or damaged, stop assembly and contact LightDecorHub through your order/support

channel.

5. Product Specifications
Specification Value

Product type Crystal chandelier / pendant

Style Modern

Shape Round

Color Gold

Material Aluminum, crystal

Finish Painted

Number of lights 8

Bulb base G9

Included bulbs 8 × 4W, 3000K

Total included bulb wattage 32W

Light color Warm

Voltage 110V

Power source Corded electric

Mounting Ceiling mount
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Specification Value

Installation Hardwired pendant

Indoor/outdoor Indoor

Water resistance Not water resistant

Width / diameter 23.6 in

Cable adjustment 7.8–67 in

Item weight 17.4 lb

Bulb replacement Replaceable
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6. Ceiling Compatibility
Flat ceilings: Specified as compatible.

Sloped ceilings: Specified as compatible.

Vaulted ceilings: The supplied product information states that a pre-installed junction box is required.

Do not assume that a ceiling type not listed above is compatible. Verify the mounting arrangement before installation.

7. Cable Length Adjustment
The chandelier uses three suspension cables. The supplied adjustment range is 7.8–67 inches.

1. Determine the intended hanging height before final installation.

2. Keep the fixture supported while adjusting the suspension system.

3. Adjust the three cables to the required length according to the supplied hardware/instructions.

4. Ensure the fixture hangs evenly and is stable before finalizing the installation.

5. Do not cut or permanently alter the cables unless the actual supplied instructions specifically require it.

8. Assembly Instructions
1. Place the fixture on a protected surface during assembly.

2. Check the frame and branch structure for visible damage.

3. Keep all crystal pieces organized to prevent loss or breakage.

4. Most crystal elements arrive pre-attached.

5. Identify the decorative crystal pieces that require attachment during assembly.

6. Attach those pieces carefully to their designated hanging points.

7. Check that decorative pieces are secure and evenly distributed.

8. Proceed to ceiling mounting only after the decorative assembly is complete.

Assembly note: The supplied product information does not provide a numbered crystal-placement diagram. Do not invent a
crystal arrangement; use the actual supplied instructions and hardware as the assembly reference.

9. Hardwired Installation
1. Switch off power at the relevant circuit and verify that the circuit is de-energized.

2. Confirm that the ceiling mounting point and electrical box are suitable for the fixture.

3. Install the supplied mounting hardware according to the actual installation instructions.

4. Set the three suspension cables to the required length while supporting the fixture.

5. Secure the chandelier to the mounting hardware.

6. Complete the electrical connection using the supplied instructions and applicable local electrical requirements.

7. Ensure that the fixture is mechanically supported independently of the electrical conductors.
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8. Install the decorative crystal pieces that require final assembly.

9. Install the eight G9 bulbs.

10. Restore power and test the fixture.

Because wire colors, grounding arrangements and junction-box details were not supplied, this manual does not prescribe specific
wiring connections. A qualified electrician should complete or verify the electrical installation where required.
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10. Bulb Installation & Replacement
The chandelier includes eight 4W, 3000K G9 bulbs. The supplied bulbs are non-dimmable.

1. Switch off power and allow the fixture to cool.

2. Remove or access the bulb according to the fixture's actual socket arrangement.

3. Install a compatible G9 bulb without forcing the socket.

4. Do not exceed the specified bulb requirements.

5. Restore power and confirm operation.

11. Dimming Information
The included bulbs are non-dimmable. If dimming is desired, use compatible dimmable G9 bulbs together with a

compatible dimmer switch. The dimmer switch is not included.

12. Final Installation Check
■ The mounting hardware is secure.

■ The chandelier is stable and hangs evenly.

■ The three cables are adjusted to the intended length.

■ All required crystal pieces are securely attached.

■ The correct G9 bulbs are installed.

■ The electrical installation has been checked according to applicable requirements.

■ There are no loose components or visibly damaged parts.

■ The fixture operates normally after power is restored.

13. Cleaning & Maintenance
• Switch off power and allow the fixture to cool before cleaning.

• Use a soft, clean cloth suitable for delicate crystal and finished metal surfaces.

• Handle crystal pieces carefully.

• Do not use abrasive cleaners or tools that could scratch the finish.

• Do not spray liquid directly into electrical components or sockets.

• Periodically check visible mounting and decorative components for looseness or damage.

• Replace bulbs with compatible G9 bulbs meeting the fixture requirements.

14. Troubleshooting
Problem Possible cause Action

No light Power supply or bulb issue Check the electrical installation and bulb seating after power is switched off.

One bulb not working Bulb may be incorrectly seated or defective Switch off power and inspect the affected G9 bulb; replace if required.

Fixture hangs unevenly Cable lengths differ Recheck and equalize the three adjustable cables.
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Problem Possible cause Action

Height is incorrect Suspension needs adjustment Adjust within the stated 7.8–67 in range.

Dimming does not work Included bulbs are non-dimmable Use compatible dimmable G9 bulbs and a compatible dimmer.

Crystal piece is loose/missingAssembly piece requires attachment Check the supplied components and instructions before operation.

Mounting issue Ceiling/junction-box configuration Stop and verify the mounting requirements with a qualified installer.
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15. Warranty Information
The supplied product information states a 5-year manufacturer warranty covering the included bulbs, oxidation or corrosion

of the metal branches, and yellowing or discoloration of the crystals.

This manual does not establish or modify LightDecorHub's warranty terms. Before publishing this manual as an official store
document, verify the applicable LightDecorHub warranty policy, coverage period, exclusions, and support contact.

16. Important Specification Note
The supplied product information contains two different height figures: 14.8 inches in the descriptive specification and 17.7

inches in the measurements table. This manual therefore does not designate either figure as the definitive overall

assembled height.

Before publishing a final technical specification sheet, verify the assembled height from the actual product, packaging,
or official technical documentation.

Product Identification

Field Value

Model 25699

MPN 25699

Brand MODIVO (verify before publishing)

Product type Gold tree branch crystal chandelier

Light configuration 8-light

Keep this manual with the product for future reference. For replacement parts, warranty questions, or product-specific

support, use the LightDecorHub support channel associated with your purchase.



